maple

Introducing our new family coverage

sharing features

Before, all family
members would

access care

from one shared Maple
account

Employee / account holder

Child

Now, family members
18+ can have their

own Maple accounts and
share the same coverage

Wlth their own account, adult Employee / account holder Spouse / account holder
family members can:

v Login with their secure credentials
¢/ Initiate their own consultations

v/ Manage their health records
independently

Child
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How it works

Share your virtual care coverage with an adult dependent (18+)

1. Click “Patient profiles” 2. Select “Adult” as the
and select “Add patient” patient type

3. Enter their email address 4. Your family member will
and relationship to you follow instructions to set up
their new account
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- Send an invitation You've been invited to receive

9:41
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<l Jane Doe Maple coverage
Self Account: Uses this account Family members must meet certain i

criteria such as being your spouse,
‘common-law partner, or child. Contact
Jamie Doe Coverage: Shared with this account your plan administrator if you're unsure
child “Also used for adults who do not have access to of who qualifies as an eligible user. ma le
their own device Your eligible family member must accept
their invitation within 30 days or this
3
Add patient Email address . . .
[ invited to receive Maple

coverage

Medical Records: Stored on this account

You can talk to the provider on behalf of someone in your Adult
care, as long as you are theirlegal guardian or you have Relationship to you
power of attormey over their medical decisions. Account: Uses their own account Jane Doe has invited you to participate in their

Select relationship Maple coverage.

Medical Records: Stored on their own account

Coverage: Shared with this account Send invitation
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f you accept, this will give you access to virtual
care services. Once complete, you can visit your
Account Settings to view your Maple coverage.

For security reasons, this link will expire in 24
hours.

Create an account or sign in to begin.

Transfer an existing patient (18+) to their own account

1. Click “Patient profiles” 2. Enter their email
and select “Transfer address and relationship to
profiles” you

3. Enter a security 4. Your family member will

password and share it with follow instructions to set up

your dependent their new account, transferring
their medical history
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John, create your own Maple
account

Send an invitation to John Doe to Create a security password

transfer their profile To transfer this profile, the patient must first

correctly input the security password you
By transferring a patient to their own provide. Make sure it a password only you
account, they'll be able to initiate their own and the patient know. Do not forget this
consultations and manage their health password.

records independently. maple
Security password
Enter John's email address 12345678

John oe Emal Hi John, set up your
L ] accotnt now.

Confirm emal address Share your workplace coverage

Jane Doe
self

Jamie Doe
child

Add patient

You can talk to the provider on behalf of someone in your
care, as long as you are their legal guardian or you have
power of attorney over their medical decisions.
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Relationship to you

Spouse

Your Maple account has coverage via your
workplace, and you are stil able to share your
coverage with a dependent with their own Maple
account. Would you like to share your

workplace coverage with this patient after their
profile has been transferred to their own account?

O Yes, | would ik to share my coverage.
O No, I do not want to share my coverage.

You're currently listed as a patient on Jane Doe's
Maple account, but you can create your own
‘account now. You'll be able to request
consultations and manage your health records
independently. Your data will be securely
transferred to your account

1f you think this is an error please contact support
immediately.

Create account



