Family Coverage Sharing

Care for your loved ones, too

Adults 18+ in your household have their own Maple
account: same coverage, their own login, their own
health records.

Each adult signs in with their own secure
credentials, requests care directly (no shared
passwords, no going through the account holder),
and keeps their health history completely private.



How it works
Two ways to extend coverage to your family

Share coverage with an adult dependent (18+)
For family members who don’t yet have a Maple account

Select “Adult” as
the patient type

Click “Patient profiles”
and select “Add patient”

Enter their email address and
relationship to you

Your family member will
follow instructions to set up
their new account

Patient profiles Add a patient X ‘Share your coverage

ioner on behalf of
jou are their legal guardian
ecision-maker.

Other Maple accounts sharing your
coverage

Farily members who ae sharg yourcaverage maple
but using their own account are listed here,

Great news, you've
been invited to
Family members must meet certain crteria :
30 s i Yo spoe; oo receive Maple
k. Contact your pan coverage
it

" if you're unsure of who
an eligible user.

Send an invitation

Jane Doe has invitec you to

Your eligible family member must accept participate in their Maple coverage.
th

ion within 30 days or this

Il expire.
& If you accept, this will give you access

to virtual care services. Once
‘complete, you can visit your Account
Settings to view your Maple coverage.
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Create an account o sign in to begin.

Get started
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Transfer an existing patient (18+) to their own account
For family members already on your Maple account who can nhow manage their own care

Enter their email address
and relationship to you

Enter their email and select
“Transfer profiles”

Enter a security password Your family member will follow

and share it with your instructions to set up their

dependent new account, transferring their
medical history
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Profiles
Send an invitation to John Doe to i maple
transfer their profile
Hi John, set up your
account now.

Enter John's email address

Emai

johndoe@gmail.com

mail
i legal guardian Confirm email address

Relationship to you

Create a security password

Your coverage goes further when everyone’s in control.

You'e currently listed as a patient on
Jane Doe's Maple account, but you
can create your own account now.
You'l be able to request consultations
‘and manage your health records
independently. Your data will be
securely transferred to your account

1f you think this is an error please
contact support immediately.

Creste accouny
’ﬁ Ondemand
healthcare

With Maple’s family sharing, care is more accessible, more personal, and built around how your family

actually lives. That’s the Maple difference.




