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Client review and signing of policy contract — Insured

This job aid will help you guide your clients through the review and signing process as the insured life. Once you have
released the contract to your clients, they will receive an email from ivari (ePolicies@ivari.ca). (Note: Please do not share

this job aid with your clients.)

If the owner and insured are the same, they only need to follow these steps once as the owner. For prosperity Simplified
Issue and Guaranteed Issue policies, please refer to the “Client review and signing of policy contract — Owner” job aid as
the owner and the insured are the same.

Upon receipt of the email from
From: ivan ePolicies<ePolicies@ivar ca>

ivari, the client must click the Date: Fri, May 1, 2020 at 6:51 PM
link to proceed to the secu rity Subject: Your ivari insurance policy is ready for review/Examen de votre police d'assurance ivari

confirmation process.
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Hello PETER WEST,

Thank you for choosing ivari. Your ivari policy contract is ready for your review.

* To view and sign the contract, please use (hlnd follow the simple steps.

* When completing the required document(s), you will be guided to where you need to
add information and sign

« If you have any questions, please contact your advisor.

Thank you,
The ivari team

This email was sent to from ivari as an activity notification. This is an
automated message and direct replies to this address are not monitored
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ePolicies@ivari.ca

A new webpage will open.
The client must click the
“TEXT ME AT...” link to
receive a security code.

The client should be near the
device receiving the security

code as the code will only be
available for 6 minutes.
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Send Code

For your security, you will receive a one-time passcode which
will be valid for 6 minutes. Select the link below to receive the

| code.
TEXT ME AT #res=es 1754

Questions? Call 1-800-646-1481 (Mon to Fri, 8:00 a.m.- 6:00 p.m. ET)
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A new screen will appear.
The client must enter the
code from the text and click
SUBMIT.

If they make a mistake, they
can click Start again to receive
a new code.

Note: The client has a
maximum of 5 tries to enter
the passcode correctly. After
that, they must wait 5 minutes
before they can request a
new code.

Enter your verification code

Verification code has been sent to your phone

Start again
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H Questions? Call 1-800-646-1481 (Mon to Fri, 8:00 am.- 6:00 p.m. ET)
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The client will then be taken to
the Policy contract review and

signing page.
Here they can review any

messages that you have
entered.

Next, the client should click
on the Review and sign your
policy contract link.

Policy contract review and signing

Client information
Owner name: Policy #:

[ = coLLapse ALL |

An important message from your advisor =

message to client

Your policy contract - for your review and signature. =]

I Review and sign your policy contract ] h

At the top of the page, a
message bar will appear.
The client should check
the box beside “I agree to
use electronic records and
signatures” and then click
CONTINUE.

Note: Each page of the policy
contract should be carefully
reviewed by the client before
they sign the Delivery Receipt
and amendments, if any.
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Please read the Blectronic Record and Signature Disclosurs
D o e i e e m OTHER ACTIONS ¥

Please Review & Act on These Documents 7




When the client is ready to
start the signing process, they
must click the START button.

That will take them to the first
spot in the document that
needs to be signed.

Please review the documents below.

START

N

Sign Envelope ID: FBISFFA2-1208 4DC3-GABB-45F209376C61

QQ v 8o

DEMONSTRATION DOCUMENT ONLY

PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE

990 3t Ave, Sule 1700 » Seaitle - Washington 8104 + (206) 2190200
W COGUSIgN com

xPression PRODUCTION OUTPUT
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If the client needs to include
comments related to a change
in health, etc., they can use the
insured comments section.

f The above representations are true and complete except for the following details that are provided for consideration:

‘rjptiona'l comments entered here.

|>

Signed at on
City, Province Date
Sign
ot
- - - -
Owner's Signature Insured's Signature

Name of Witness to all signatures

Signature of Witness

The client must click on the
Sign button to start the signing
process as the insured.

The above representations are true and complete except for the following details that are provided for consideration:

_Fpt'iona"l comments entered here.

I_

Signed at

on
City, Province S
Sign
e
Owner's Signature Insured's Signature

Name of Witness to all signatures

Signature of Witness




Using their mouse, stylus or
finger, the client must draw
their signature in the box.

The signature must be inside
the box and must meet a
minimum length requirement
to be accepted by the system.

Once satisfied, the client
should click ADOPT AND
SIGN.

They will automatically be
taken to the next spotin
the document that requires
signing.

Adopt Your Signature

DRAW

DRAW YOUR SIGNATURE Clear

O Dok

r initial for all purposes when | (or my agent) use them on documents,

ADOPT AND SIGN CANCEL

Once all signatures have

been applied, a message will
appear at the top of the screen
indicating that the process is
complete. The client should
click FINISH.

Done! Select Finish to send the completed document. m OTHER ACTIONS v
(CHNCHKA . AiC)

Important information for the advisor and the Owner(s)/Insured(s)

Itis important to the formation of the insurance contract to Gonfirm that, since the date of the insurance
application, there has not been any change in the health, occupation, finances andior lifestyle of any person to be
covered under the Policy.

If the owner(s) / insured(s) are unabie to confirm that the information given in the insurance application is
complete and true as of the delivery date of this Policy contract, the Policy shall not be delivered. If there has
been a change, retur the Policy contract with full details of any changes. We will re-evaluate the application for
insurance based on this new information and we will inform you of the result

A confirmation page will
appear to confirm that the
insured signing process is
complete. The client can
now close this webpage.

Your signing process is now complete. Thank you for choosing ivari.

« You can logout now.
« Your ivariinsurance contract is now available for download.

Thank you,

ivart
Questions? Call 1-800-646-1481 (Mon to Fri, 8:00 a.m.- 6:00 p.m. ET)

Terms of Use | Privacy Polic

Copyright @ 2020, ivari. All rights reserved.

For advisor use only

™ jvari and the ivari logos are trademarks of ivari Holdings ULC. ivari is licensed to use such marks.
WFG2043 6/20



