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My ivari client portal – Key Features   
A seamless experience 
Clients can now choose to say goodbye to paper and receive ivari correspondence electronically through our 
online client portal. This convenient new feature will allow clients to receive updates faster so they can achieve 
peace-of-mind sooner. 

Correspondence preference – Paperless vs paper
To set a correspondence preference, clients must log in to My ivari, click on the drop-down menu at the top  
right-hand side of the Home page and select My profile. Next, under the Correspondence preference section, 
they can click EDIT, choose their correspondence preference and then click SAVE.  
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Correspondence preference – Paperless vs paper
 

Note: If there is a bad mailing address on file, the EDIT button will be disabled. The client will be required to 
update their mailing address before they are able to select their correspondence preference.   
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Email notifications  
If a client decides to go paperless, they will receive an email notification from ivari every time there is a new 
correspondence or policy statement for them to view. After clicking the link in the email, the client will be taken 
to My ivari log in page. Once logged in, they will be redirected to the correspondence or policy statement that 
requires their attention. 

Important reminders:

•  Clients should add ivari.ca to their trusted/safe sender email list to ensure these notifications don’t get  
sent to their junk folder. 

•  All clients with a My ivari account will have access to their ivari correspondence online, however only  
those who have selected the “paperless” correspondence option will receive email notifications when  
a new correspondence or policy statement is ready for them to view. 
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Viewing ivari correspondence online   
To access ivari correspondence online, clients must first log in to My ivari. From the Home page, they can click on 
their policy number to go to the Policy information page. There they will find all ivari correspondence under the 
new Documents tab. 

The Documents tab contains the following document types: 

• Correspondence* –inforce policy letters (including billing notices, if applicable) 

• Statements* – policy statements for universal life policies only 

• Policy contracts – contracts delivered on or after August 2020 will be displayed.

*Available online for a 24-month period.

Documents tab for Universal life policies   

Documents tab for Term policies  
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Documents g Correspondence 

Clients can view the same inforce policy letters you see in webcappow right here in My ivari.
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Documents g Statements   

Both quarterly and annual universal life policy statements are available for clients to view. 

NEW! Clients will now have direct access to their quarterly policy statements! 
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Documents g Policy contract     

All policy contracts delivered on or after August 2020 will be displayed.

TM ivari and the ivari logos are trademarks of ivari Holdings ULC. ivari is licensed to use such marks.  
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