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General 
 

1. What is the Common Reporting Standard (CRS)? 

The CRS was developed by the Organization for Economic Co-operation and Development (OECD), with 
the support of Canada and other G20 countries to combat global tax evasion and improve tax 
compliance. 

 It will be implemented in Canada effective July 1, 2017 under Part XIX of the Canadian Income Tax Act.  

As a financial institution, ivari is required to collect and review account holders information to determine 
its reporting requirement to the Canada Revenue Agency (CRA).  CRA may, in turn, share the information 
with participating countries.  

 

2. How does the CRS compare to the US Foreign Account Tax Compliance Act (FATCA)? 

CRS is an extension of FATCA that requires financial institutions to report information to CRA about 
certain accounts held by persons who are resident for tax purposes in a country other than Canada and 
the United States (US). The CRA will then exchange this information with foreign tax authorities (in 
countries that Canada has an agreement with). Reportable accounts held by US Persons will continue to 
be reported to the CRA under FATCA (Part XVIII of the Income Tax Act), not the CRS (Part XIX of the 
Income Tax Act). As such, CRS does not replace FATCA; it creates separate reporting requirements. 

 

3. What types of Financial Accounts that ivari offers are subject to review and possible 
reporting?  

Although there are other types of Financial Accounts covered under Part XIX of the Act for CRS, only non-
registered life insurance policies with cash value and non-registered annuity contracts (including 
segregated funds) are impacted by CRS. 

Accounts that are low risk for tax evasion, such as most CRA registered plans, are exempt (including:  
Registered Retirement Savings Plans (“RRSPs”), Registered Retirement Income Funds (“RRIFs”), Registered 
Education Savings Plans (“RESPs”), Registered Pension Plans (“RPPs)”, Pooled Registered Pension Plans 
(“PRPPs”), Tax Free Savings Accounts (“TFSAs”) and Registered Disability Savings Plans (“RDSPs”)).  
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4. How will clients of Canadian financial institutions be impacted by CRS? 
a. Clients who open new accounts after June 30, 2017  

Effective July 1, 2017, account holders purchasing or opening a non-registered life insurance 
policy with cash value and non-registered annuity contracts (including segregated funds) with 
ivari will be required to provide a “Declaration of Tax Residence” which indicates their tax 
residency, date of birth and tax identification number (“TIN”) for all countries in which they are 
resident for tax purposes. In addition, applications for accounts held by certain entities may 
require similar information about the entity’s controlling person(s).  Account holders who are tax 
resident in countries other than Canada and US will have information on their Reportable 
Accounts reported to the CRA under CRS. 

b. Clients who hold existing accounts on June 30 2017 

Account holders who hold a non-registered life insurance policy with cash value and non-
registered annuity contracts (including segregated funds) with ivari on June 30, 2017 may be 
required to provide a Declaration of Tax Residence to confirm their tax residency and provide 
TINs for all countries in which they are a resident for tax purposes. It is expected that most 
Canadians with existing accounts at Canadian financial institutions will be minimally affected by 
the CRS, since many will be solely resident in Canada for tax purposes. Account holders who are 
tax resident of countries other than Canada and US may have information on their existing 
Reportable Accounts reported to the CRA under CRS. 

For existing account holders on June 30, 2017, additional on-going requirements apply as follows: 

Insurance policies with cash value and non-registered annuity contracts (including 
segregated fund contracts) 

Individuals Entities 

Cash value insurance contracts and annuity 
contracts (including segregated fund 
contracts) held by individuals as of June 30, 
2017 are exempt under the CRS (FATCA has a 
similar exemption as of June 30, 2014).  Similar 
to FATCA, if any contract issued prior to July 1, 
2017 is transferred to a new owner (or a term 
policy is converted to a permanent insurance 
contract) it will be considered a new account 
and the owner will be asked for a Declaration 
of Tax Residence. 

Contracts held by entities will be reviewed if 
the policy value exceeds US $250,000 on June 
30, 2017 (or at the end of any subsequent 
year) and may require completion of a 
Declaration of Tax Residence and may be 
reported.  Entities may also be required to 
provide information about their controlling 
person(s). 

 



FINAL 

5. What countries are CRS participating countries? 

As of February 23, 2017, 100 jurisdictions had committed to implement the CRS. For the most up to date 
CRS participating countries, you can go to the CRA website http://www.cra-
arc.gc.ca/tx/nnrsdnts/nhncdrprtng/crs/jrsdctns-eng.html  

 

6. I am not a tax resident in a participating country, are you going to report me to CRA? 

Canada has taken a wider approach in collecting the information. All financial institutions are required to 
report all reportable account holders with tax residency other than Canada and US to the CRA. This is 
irrespective of whether they are a tax resident of a participating country or not.  CRA will only exchange 
the information with CRS participating countries. 

 

7. What information will be reported to CRA? 

If the financial account is CRS reportable, ivari will report information to CRA, including: 
• The account holder’s: 

o Name 
o Address 
o Date of birth (for individuals) 
o TIN(s) (if the country issues TINs) 
o Country (or countries) of tax residence 

• Account number 
• Account balance  
• Amount of interest, dividends, gross proceeds and other amounts paid or credited to the account 

holder (if applicable). 
• Entity type (for entities)  

 
In the case of reportable accounts held by certain types of entities, information about the entity’s 
controlling person(s) who are resident outside Canada and US will also be reported to CRA (including 
name, address, date of birth, TIN, country of tax residence, and controlling person type).  
 
Once an account is reportable, updated information must be reported every year for as long as the 
account remains open and reportable. 
 

8. What is a Declaration of Tax Residence? 
 
A "Declaration of Tax Residence" is a written declaration completed by account holders, certifying their 
country of tax residence and including their TIN(s) and date of birth, which must be provided to their 
financial institution when required under Canadian law.   
 
The Declaration of Tax Residence is embedded in ivari’s application and certain forms where required.  
 

http://www.cra-arc.gc.ca/tx/nnrsdnts/nhncdrprtng/crs/jrsdctns-eng.html
http://www.cra-arc.gc.ca/tx/nnrsdnts/nhncdrprtng/crs/jrsdctns-eng.html
http://ivari.ca/about-us/in-the-news/common-reporting-standard-crs-upcoming-changes-and-what-you-need-to-know/
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ivari may require account holders to provide a Declaration of Tax Residence when: 

• Applying for new life insurance or annuity account (other than term or registered policies)   
• When transfer of ownership is requested on such policies 
• When converting a term policy to a permanent insurance contract with value 
• When changing client information (such as foreign address or phone number) or other 

transactions on such policies that could indicate a change in tax residency 
• When death benefits paid and either the beneficiary has a foreign address or phone number or 

when the beneficiary is an entity. 

Account holders who have provided a Declaration of Tax Residence (including one provided within the 
account application) must provide a new Declaration of Tax Residence within 30 days of any change to 
their information (e.g. a foreign address or phone number) that could indicate a change in tax residency in 
circumstances causing their previous Declaration of Tax Residence to become incomplete or inaccurate. 
 

9.  How do I know if I am a tax resident of a country?   

Financial institutions, including ivari, cannot provide advice about tax residency rules to clients. If 
you are unsure about your tax residency, you should consult a tax advisor.  Information on tax residency 
rules is also available as follows: 
 

• OECD: http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-
residency/    

• CRA: see Income Tax Folio, S5-F1-C1, Determining an Individual’s Residence Status, which you can 
get on CRA's  website at: http://www.cra-arc.gc.ca/tx/tchncl/ncmtx/fls/s5/f1/s5-f1-c1-eng.html  

 

10. How does this impact beneficiaries and the claim process? 

The requirement differs depending on the beneficiary of the claim. If the beneficiary is the deceased 
estate, there is no CRS reporting requirement as they are exempt in the year that ivari receives a copy of 
the deceased’s will or death certificate. In all other cases, a beneficiary may be asked to complete a 
Declaration of Tax Residence form. 

Advisor  

11. As an advisor, what is my role and what is expected of me to ensure  ivari  complies with its 
reporting obligations under the CRS and FATCA? 

 

Advisors are key in communicating the purpose for and collecting the information about a client’s tax 
residency in situations as noted in item #6 above. In addition, ivari will also require your support in 
performing due diligence on some existing entity owned policies with contracts in force on June 30, 2017 
for CRS to determine their tax residency.  

 

http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/
http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/
http://www.cra-arc.gc.ca/tx/tchncl/ncmtx/fls/s5/f1/s5-f1-c1-eng.html
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As is the case for FATCA, any changes to your sales routines should be relatively minor and, for the 
majority of your clients, there should be little impact (other than completion of the new Declaration of Tax 
Residence form).  

 

12. What if my client is unsure or needs more information to determine if they are tax resident 
of a country?  

The determination of tax residency may differ from one country to the next in accordance with the 
country’s tax laws.  Generally, an individual will be a tax resident of a country if, under the laws of that 
country, they pay or should be paying tax there because of their domicile, residence, or a similar criteria.  
It is possible to be a tax resident of more than one country.  Individuals who are tax residents in more 
than one country can rely on the tie–breaker rules in tax treaties (when they apply) to resolve cases of 
dual tax residence. Unfortunately, insurers cannot provide tax advice about tax residency rules to clients.   
 
Information about tax residency is also available as follows: 
 

• OECD: http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-
residency/ 

• CRA: see Income Tax Folio, S5-F1-C1, Determining an Individual’s Residence Status, which you can 
get on CRA's  website at: http://www.cra-arc.gc.ca/tx/tchncl/ncmtx/fls/s5/f1/s5-f1-c1-eng.html 

 

It is the responsibility of account holders to determine whether they are a tax resident of a country other 
than Canada. 

Individual 
13. I am only an individual tax resident in Canada, how am I affected by CRS? 

 
As part of ivari’s due diligence requirements, we will request the completion of a Declaration of Tax 
Residence for all new non-registered life insurance policies with cash value and non-registered annuity 
contracts (including segregated funds) and in situations noted in item #6.  Even if you are only a tax 
resident of Canada, you are still required to complete and return the Declaration of Tax Residence.   
 
If you are only a tax resident of Canada, ivari is not required to, and will not, report your Financial Account 
information to CRA for possible transmission to tax authorities in other countries provided you have 
submitted all required documentation. 
 

14. Should I be concerned about the confidentiality of my personal information? 
ivari operates under strict federal and provincial privacy laws. The information collected from you and 
disclosed to CRA is strictly limited to what is required under Canada's Income Tax Act. ivari will use all 
appropriate security measures when exchanging this kind of information in accordance to our privacy 
policy. 
  

http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/
http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-residency/
http://www.cra-arc.gc.ca/tx/tchncl/ncmtx/fls/s5/f1/s5-f1-c1-eng.html


FINAL 

 
 

15. Can individuals be a tax resident in more than one country at the same time?  

Yes, it is possible for an individual to be a tax resident of multiple countries depending on each country's 
tax law and whether or not there is a tax treaty between the countries. Tax treaties frequently contain tie-
breaker rules to address the treatment of dual tax residents and deem residency in one country or the 
other.   
 
For Canadian tax purposes, it will be extremely rare for a taxpayer to have multiple tax residence. That is 
because Canada has 92 tax treaties that provide a tie breaker rule. Where the taxpayer is resident in a 
jurisdiction with which Canada does not have a tax treaty, there is no tie breaker rule to apply.  If you are 
unsure of your tax residency, contact a tax advisor. 
 

16. What is a Tax Identification number (TIN)? 

This is a number assigned by a country’s tax authority for identification purposes. It varies in nature and 
form by country. For example, in Canada, a Social Insurance Number (“SIN”) is a Canadian individual 
resident’s TIN. For Canadian entities, such as corporations and partnerships, the TIN will be the Business 
Number (“BN”) issued by the CRA.  
 
Information about foreign TINs for non US countries is posted at: www.oecd.org/tax/automatic-
exchange/crs-implementation-and-assistance/tax-identification-numbers 
 

17. What if I do not know my TIN? 

If you are eligible to receive a TIN but you do not have one, you have 90 days from the time you open a 
Financial Account to apply for a TIN from the tax authority of your country of tax residence.  Once you 
obtain a TIN, you have 15 days to provide it to ivari. If you fail to provide your TIN and reporting is 
required, ivari will continue to report your account to the CRA, and you may be subject to penalties 
imposed by it. 

 

18. What if a country does not issue TINs? 

If your country of tax residence does not issue TINs, you do not have to provide one.  
When you complete the Declaration of Tax Residence, you will have to indicate your country of tax 
residence and give the reason you do not have a TIN, for example "My country of tax residence does not 
issue TINs to its residents". 
  

http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers
http://www.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers
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19. What if I do not cooperate with my financial institution? 

If ivari has information in its records that shows that you may be a reportable person under the CRS and 
you have not given enough information to clarify your status, ivari will apply the reporting requirements 
and may report your account to the CRA based on those requirements.  

 

Entity 
20. How do entities determine their residence status 

Generally, an entity will be a tax resident of a jurisdiction if, under the laws of that jurisdiction, it pays or 
should be paying tax there because of its domicile, residence, place of management or incorporation, or 
any other similar criterion. An entity will generally be considered resident: 

• if it is a corporation, in the jurisdiction where it is incorporated; 
• if it is a trust, in the jurisdiction where its place of management and control is located;  
• if it is a partnership, a limited partnership, or a similar legal arrangement, in the jurisdiction where 

its place of management is located. 

For more information on the residence of a corporation or a trust for Canadian tax purposes, see 
Residency of a corporation and Residency of a trust or estate. 

 
 

21. How will I know if my entity is “passive” or "active"? 
In general, "passive" entities do NOT engage in substantive business activities to produce a good or 
service, but rather derive the majority of their revenue from holding or buying and selling investments 
that produce income, usually in the form of interest, dividends or capital gains.   
 
The distinction between “passive” and “active” is important. If an account holder is “passive”, ivari requires 
you to identify all of the holder’s controlling persons who are non-residents of Canada and US.  

 
For CRS purposes, a "passive" entity is one that is not "active".  An entity is “active” if it meets any one of 
the following criteria1 under the Income Tax Act: 
 

• 50% or more of the entity’s gross proceeds are from an active business AND 50% or more of its 
assets are used in an active business 

• The entity’s shares are publicly traded (or it is related to such an entity) 

• The entity is a holding company whose subsidiaries are not financial institutions and the entity is 
not an investment fund such as a private equity fund or venture capital fund 

                                                           
1 Refer to the Income Tax Act (Canada) for a complete list of criteria to qualify as an "active" entity (see subsection 
265(4) and subsection 270(1)) 

http://www.cra-arc.gc.ca/tx/nnrsdnts/bsnss/bs-rs-eng.html
http://www.cra-arc.gc.ca/tx/tchncl/ncmtx/fls/s6/f1/s6-f1-c1-eng.html
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• The entity is in liquidation or reorganization (and was not a financial institution) 

• The entity is a start-up business (other than a financial institution) that is investing in active assets 
(24 month limit to become "active") 

• The entity primarily engages in financing and hedging with or for related entities that are not 
financial institutions 

• The entity is a Governmental Entity, an International Organization, or a Central Bank 

• The entity is a tax exempt religious, charitable, scientific, cultural, athletic or educational 
organization 

 
If you are unsure whether your entity is active or passive, consult a tax advisor.  
 
 

22. Controlling persons 

The term controlling persons of an entity means the individuals who have direct or indirect control over 
the entity. For details, see the Proceeds of Crime Money Laundering and Terrorist Financing Act 
(PCMLTFA) and the related regulations. Generally, whether an individual has control over an entity is 
determined by how beneficial owners are identified in the PCMLTFA, as well as the ownership thresholds 
set by Canadian financial regulatory authorities.  

• For a corporation, an individual is considered to be controlling if they directly or indirectly own or 
control 25% or more of the corporation’s shares. If no individual is identified as controlling the 
corporation, a director or senior official of the corporation will be treated as the controlling person.  

• For a trust, the controlling persons include its settlors, trustees, protectors (if any), beneficiaries or 
class of beneficiaries, and any other individuals having ultimate effective control over the trust.  

• For other legal arrangements such as a partnership, the financial institution has to identify the 
controlling person as: the equivalent of a settlor, trustee, protector, beneficiary of the partnership, or 
other legal arrangements.  

If you are unsure about who is considered to be the controlling person in your entity, consult a tax 
advisor.  

 

http://laws-lois.justice.gc.ca/eng/acts/P-24.501/
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