Mlg ivari (our client portal) — The inside edition

Clients with inforce policies issued on or after January 2, 1990 can now view their policy details and update their contact
information online with My ivari.*

*Currently only available for life insurance policies.

Access granted!

For access to My ivari, inforce policy owners will need to register on myivari.ca. New business policies will be
auto-registered at the time of application submission, and applicants will be given access once the policy is inforce.

Once registered, clients will receive a ‘welcome email” with instructions on how to set up a password and activate
their account.

A look inside
After logging in, clients will land on the Home page.
At the top right of this page, there is a drop-down menu with three options:
¢ My profile — view personal information or update address
¢ Password and security - make changes to passwords and set up second-factor authentication

¢ Log off - sign out of My ivari



https://myivari.ca/account/login?ReturnUrl=%2F
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Clients will also see important messages, quick links, forms and all the policies they own.
¢ Click on Policy # to access policy information

¢ Click on Policy owner to view personal information or update address
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My ivarrgives you access to information on your policy. Remember, if you are contemplating changes to your policy or
have guestions, we encourage you to speak to your advisor. Universal Life Fund Code
6/16/2019 - Chart

My svars second factor authentication!
Did you know? You now have the option to add a second security layer in My Jjvari Just log in and select the
“Password and Security” opfion to enable the second factor authentication.
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My policies
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Pre-Authorized Debit
If your policy has coverage for more than one person, only one name is displayed on this page. (PAD)

Select "Policy #” to view policy details.

Select "Policy owner” to see personal information. Policy Service Application

Notice of Transfer of
Ownership

Application received

Allocation Form

4 | 17JAN1996 Active IRVCLIENTGIVNM IRVCLIENTGIVNM
MEDCLIENTSURNM MEDCLIENTSURNM

Please contact your advisor if you have any questions about My jvaror about your ivari insurance policy.

Terms of Use | Privacy Policy

Copyright @ 2019 ivari. All rights reserved.
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Policy information

When clients select Policy #, the Policy information screen will appear. Here they will see the following tabs:
e Overview
* Insurance coverage
e Payment details
¢ Values & loans (visible for Universal Life policies only)
e Fund details (visible for Universal Life policies only)
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A Home

Policy information
Owner name: IRVCLIENTGIVNM MEDCLIENTSURMNM Policy #: ###8888

Overiew Insurance coverage Payment details Values & Loans Fund details




Policy information »> Overview
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A Home

Policy information

Owner name: IRVCLIENTGIVNM MEDCLIENTSURNM

Overview Insurance coverage Payment details

General

Status: Active

Policy start date: 18JAN1996
Client relationships

Policy #: s

Values & Loans Fund details

Insurance type: UNIVERSAL LIFE
Application received 17JAN1996
date:

Mlg vari

= COLLAPSE ALL
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OWNER IRVCLIENTGIVNM MEDCLIENTSURNM 170CT1900

PRIMARY INSURED

PRIMARY BENEFICIARY ESTATE®

Advisor name LES LES ASSURANCES

SO0 Yonge

Sth Floor

Tarente PO M2H 78
CA

Contact us
Mailing address

heari

PO Box 4241 Haton &
Tomonto, SH MEW SR

MALE

IRVCLIENTGIVNM MEDCLIENTSURNM 170CT1900 MALE

100% REVOCABLE

Business phone (416) BB3-5000,2

Customer service: Follow wus:

000C

conversation@ivan.ca
Toll frew: 1-HOK-Bab- 59700
Man - Fri 500 a.m. - 7.00 pm. ET

Flease contact your advisor if you have any quesbions aboul My nean or aboul your rean insurance pobcy.

Terms of Lia | Prvacy Policy

Coqyright IO 74 raan. Al nighty ressresd
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Policy information - Insurance coverage

Welcome IWRCLIENTGIVIM !
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& Home

Policy information

Cramer Name: |YCLEN TGN MEDCLIENTSUSA Paolicy I: ssssssss

Cruenview Insurance coverage Payment details WValues & Loans Fund details

| = COLLAPSE ALL

Insured Drate of Plaan naarme ] Smoker/MHon Pobicy start
birth smoker date
IVRCLIENTGIVNM 1TOCTIH00 Challenger Level Cost of  $100,000.00  Single hon-smoker 14ALGTSI On death
MEDCLIENTSLUIRNM Insurance Plan
IVRCLIENTGIVMM 1FOCTIH00 10 YR Term R & C S100,000.00  Single MNon-smoker l4AUGI9E] 14aLMG2011

MEDCLIENTSLIRNM

Contact us

Madhing address Cuslomer senice: Follow us:

el comversabon@van.ca
By Do A241, Semtion A
-BO0 B8 -

Tesare, CHY M5 SR3

BAGry - Fri 800 am - 700 pom, ET

Please contact your advisor il you have any questions about My navror about your ivan insurance pelicy,

T Lhie | Privary Poldcy

Copyrigint £ 3015 van. Al nghis resenved
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Policy information - Payment details

Note: If the method of payment is ‘direct billing’, banking details will not be displayed.

Welcome IVRCLIENTGIVNM ! | FR
e B . .
ivarl lvarl
A Home

Policy information

Owner name: IRVCLIENTGIVNM MEDCLIENTSURNM Policy #: zzsssss
Overview Insurance coverage Payment details Values & Loans Fund details
= COLLAPSE ALL
Premium details =
Next payment date: 17NOV2019 6 Premium amount: $104.58
Method of payment: Pre Authorized Debit Payment frequency: Monthly
Banking details & =
Payor name: IVRCLIENTGIVNM MEDCLIENTSURNM
Bank #: 000 Bank name: BANK
Transit: 00000 Account #: FREREEREREFE000
Pre authorized 5104.58 Withdrawal 17
debit: date:
Contact us
Mailing address Customer service: Follow us:

ivari conversation@ivari.ca o o @
P.O. Box 4241, Station A Toll free: 1-800-846-5370

Toronto, ON M5W 5R3 Meon - Fri 8:00 a.m. - 7:00 p.m. ET

Please contact your advisor if you have any questions about My fvari or about your ivari insurance policy.

erms of Use | Privacy Policy

Copyright © 2019 ivari. All rights reserved
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For Universal Life policies only

If the client’s policy is in shortage, the following message will appear on the Payment details screen:

Qutstanding premium

Your policy is in danger of lapsing. Please contact your advisor or /varat 1-800-846-5970, or refer to the letter that was sent to you recently

For Term policies only

If the client has an outstanding premium, the following message on the Payment details screen:

Outstanding premium -

Your premium payment is overdue. Please contact your advisor or /varat 1-800-846-3970 to avoid your policy lapsing.

25MAY2016 517.28
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Policy information - Values & loans

Important! This tab is only visible to clients who have a Universal Life policy.

Policy informaticn

Ot narme IRPCLIEMTGATA MEDCLIENTSLIRNM Pabcy B sesssass
CivEryaw IFFUTANCE COVBTAQE Payment detmks Values & Loans Fumad detmds
Vahses -
Eftextive date: 0511, 2089 o [eo]
Tetal fumnd value " G SLATESD
Lesa: Surrerdar charges: 20,00
5127360 "

Cath surender value ©

e balance of the Totad fund value 5ot guaranbeed and will Ructuate based on the perfoemance of your inbenest
opbons, cost of insurance deductions, any depasits or withdrawals made after your annissersary date and other

fachons.

I a full surender of your policy B regueited you would Be entitled o the Cash surrender valhes, A reguest for & Tull
sarender i a cancellation of your policy and may be taxable

Loans
Effective date: DSMOV2015

Cash loan details

Please contact your advisor i you are considering a loan or hawe questions about an existing loan,

Maxirmam amount available for kean: 595504
Thee maoarmum avadable policy kean amount i rol quaranteed and i@ sulbject 1o change wih

fluctuations of the solicy's Total Fund Value and Inberest on loans. A loan against your life
policy may caute the policy to lapie if it & Aot sdequately Tunded. This tra O My
caute & laxable condequence. Pleate contact your sdvitor or ivan for more information,
Outstanding loan principal: S0.00
Az of the previous business day
The cutstanding loan amounts) mpacts the policy cash value and death benefit and does
not inchade the accnued irterest.
dcorued mtevest- 20.00
Sance the Last policy anniversany date
Lasan interest rabe for the outslanding boan prmapal is 10,00 %
Contact us
Peliadnyg achiiress CARIOAET SErvIoe Follow urs
o S 0000
P Bom 4241, Saation & Toll Mo 1-B00. 845 6570
Toronio, BN MEW 523 Moy « Fri 800 e, « 700 povs, ET

Please coNtact your advior il you hase 3ry Questions Saout S A of SD0uE YOUr B INSurance polcy

Copyrgre @ ST bean &l nght sewreed
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Policy information - Fund details

Important! This tab is only visible to clients who have a Universal Life policy.

Welcome . IVRCLIENTGIVNM ! v | FR
e L] . .
Ivarl varil
A Home

Policy information

Owner name: IRVCLIENTGIVNM MEDCLIENTSURNM Policy #: ssssssss

Overview Insurance coverage Payment details Values & Loans Fund details

Amount shown is the value of the fund at the end of the previous business day.

Interest option Accumulated values

TREASURY BILL INTEREST OPTION $0.00 +

5 YEAR FIXED RATE INTEREST OPTION $0.00 +

INDEX INTEREST OPTION $1,273.60 % +

SIDE ACCOUNT $0.00 +
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Index Interest Option (previous image) expanded:

INDEX INTEREST OPTION $1,273.60 -

Fund details =

It's important to remember that the past performance of an Investment Option does not indicate how it will

perform in the future.

. Rates of Return and Prices

Effective date: 05NOV2019 Fund value: 51,273.60
Investment fund Current allocation  Unit price  Total units  Gross Value
NCAN2 CANADIAN EQUITY TOTAL RETURN INDEX 50.0000 % $23.8968 26.6276 $636.31
NTDIV TD DIVIDEND GROWTH IO 50.0000 % $21.7152 29.3478 $637.29

™ jvari and the ivari logos are trademarks of ivari Holdings ULC. ivari is licensed to use such marks.
BRK-GW2010 9/22
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