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My ivari client portal — Key Features

A seamless experience

Clients can now choose to say goodbye to paper and receive ivari correspondence electronically through our
online client portal. This convenient new feature will allow clients to receive updates faster so they can achieve
peace-of-mind sooner.

Correspondence preference — Paperless vs paper

To set a correspondence preference, clients must log in to My ivari, click on the drop-down menu at the top
right-hand side of the Home page and select My profile. Next, under the Correspondence preference section,
they can click EDIT, choose their correspondence preference and then click SAVE.
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Correspondence preference - Paperless vs paper

- ewoawv ]
ivqﬁ'- JA? ivari
# mome

My ivariprofile

Fisll nesrnie CHANE Diair ooll iy =
nachuntry: Db

Personal information
Fom Caraudion aicbervary oy Ta charge an addcden oot of S, pleme conbact you achres or sl Sonaor, o 1-800- 845 578, 1

Mle Wy tosicherilial nckiira fie. whaere yeua bee o The plysienl lecsbion ool e basirea) s oifinrerd B pour mesfirg ke on i, arly pour rrscienfial adclors
wl ke deplirged in My dnar Mohoes and stterments will conbre te be sent 53 fhe masing addres on e

Fol ary BT, OF ho make IR 10 WO _I]m SESE CTITIACT A

Residential sddres= POy, Box 4241, Station A
Tororto, ON MSW 5R3

Sawhe Ut neambser
Hemre pilmase

Papuirsss phane

Language: Erench

Correspondence preference

Yok £an chaase 10 ot out of necsing comespondence Biom san By reguiar fnal

Yot will e o], by ernad, whereer Hhere & aomethung new b you o reoev, for czsmple bilkng rabices and sbemerits Be wer o log edo My
v wherever you et anoemad notice from us #s some comespondence may nequine your mmedade stherdion

Diuars'} lesrped by dnced it 20 |2 pomer Bt sencdes Tl o gt tank ernuids o e ckon 8 e g i s o i pour un bolder

Choose your cometspondence preference:  Papseriso

- [ |

Note: If there is a bad mailing address on file, the EDIT button will be disabled. The client will be required to
update their mailing address before they are able to select their correspondence preference.

Correspondence preference

You can choose to opt out of receiving correspondence from svar by regular mail.

You will be notified, by email, whenever there is something new for you to review, for example billing notices and statements. Be sure to log into My
ivariwhenever you get an email notice from us as some correspondence may require your immediate attention.

Don't forget to add ivari.ca to your trusted/safe sender list so important emails from us don't end up as spam or in your junk fold
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Email notifications

If a client decides to go paperless, they will receive an email notification from ivari every time there is a new
correspondence or policy statement for them to view. After clicking the link in the email, the client will be taken
to My ivari log in page. Once logged in, they will be redirected to the correspondence or policy statement that
requires their attention.

Important reminders:

¢ Clients should add ivari.ca to their trusted/safe sender email list to ensure these notifications don’t get
sent to their junk folder.

e All clients with a My ivari account will have access to their ivari correspondence online, however only
those who have selected the “paperless” correspondence option will receive email notifications when
a new correspondence or policy statement is ready for them to view.
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Hello CLIENTSIXTY-TWO,

You have important new mail from ivari.
Log n to view your mail, Some mall may require your immediate altention.
Questions? Contact your advisor of call (Mean to Fri, 8:00 am, =
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Your policy statement from ivari is now available for you to review.
Log in bo view your policy stalement

Questions? Contact your advisor or call {Mon fo Fri, 8200 a.m. ~ 7200 p.m. ET)
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Viewing ivari correspondence online

To access ivari correspondence online, clients must first log in to My ivari. From the Home page, they can click on

their policy number to go to the Policy information page. There they will find all ivari correspondence under the
new Documents tab.

The Documents tab contains the following document types:
e Correspondence* —inforce policy letters (including billing notices, if applicable)
e Statements* - policy statements for universal life policies only

¢ Policy contracts — contracts delivered on or after August 2020 will be displayed.

*Available online for a 24-month period.
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Documents — Correspondence

Clients can view the same inforce policy letters you see in webcappow right here in My ivari.
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Documents — Statements

Both quarterly and annual universal life policy statements are available for clients to view.

NEW! Clients will now have direct access to their quarterly policy statements!
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Documents — Policy contract

All policy contracts delivered on or after August 2020 will be displayed.
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